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Message to parents
Grade 6

Subject: Practical info — Taking the bus with the STL

Dear Parents,
Not only will your children be going to a new school but they will also be soon
using a new mode of transportation. To make the adjustment easier for them, the
STL team has some helpful documents and tips to share. We have met with some
of your children virtually in their classroom and shared relevant information on
how to conduct themselves on the bus and how public transit works.
The STLaval.ca/student site should always be your main source of information.
There, you can find out how to get an OPUS card with photo ID, bus routes,
schedules and much more information.
To get an OPUS card for your child:
o Refer to the enclosed fact sheet.
e Fill out the enclosed “Reduced-Fare / Student Photo OPUS Card Application Form.”
e  Make sure you have all the required and completed documents on hand before going in
to have the card made.
e As of August 1, you can go to a ticket office, appointment highly recommended,
having the card made. Book an appointment at www.stlaval.ca/rendezvous-opus
e  Expect to pay $15 to have the card issued.

To get your child familiar with public transit:
e Refer to the enclosed Welcome aboard! handout.
o Discuss with your child how they must conduct themselves on the bus.

Travelling by bus is not complicated when you are well informed. You may
contact a Customer Contact Centre agent at 450-688-6520 should you need any
information. Subscribe to the newsletter to keep up to date on new developments.
Welcome aboard!

High school

Subject: Practical info — Taking the bus with the STL
Dear Parents,
To make going back to school easier, the STL team has some helpful documents
and tips to share.
The STLaval.ca/student site should always be your main source of information.
There, you can find out how to get an OPUS card with photo 1D, bus routes,
schedules and much more information.
To get an OPUS card for your child:

o Refer to the enclosed fact sheet.

o  Fill out the enclosed “Reduced-Fare / Student Photo OPUS Card Application Form.”

e  Make sure you have all the required and completed documents on hand before going in

to have the card made.

e As of August 1, you can go to a ticket office, appointment highly recommended,
having the card made. Book an appointment at www.stlaval.ca/rendezvous-opus
Expect to pay $15 to have the card issued.
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To get your child familiar with public transit:
e Refer to the enclosed Welcome aboard! handout.
o Discuss with your child how they must conduct themselves on the bus.

Travelling by bus is not complicated when you are well informed. You may
contact a Customer Contact Centre agent at 450-688-6520 should you need any
information. Subscribe to the newsletter to keep up to date on new developments.
Welcome aboard!




